
 

 
August 28, 2020 
 
The Town of Smithfield has contracted with Partnership for Rhode Island Streetlight 
Management (PRISM) for a three year term to operate, convert and manage all aspects of the 
streetlight assets in the Town of Smithfield, as listed on the latest version of the streetlight 
equipment assets provided by National Grid. 
 
PRISM has a 24-hour/7-day per week call center that can be contacted for regular repairs and 
emergency calls at: 
 
1-866-773-7138 
 
 
Reporting an outage can also be completed, via website:  
 
www.prismstreetlights.org 
 
Click on REPORT AN OUTAGE link: 
 
http://www.prismstreetlights.org/reportanoutage      
 
 
 
The information provided herein shall be uploaded to all municipal social media platforms and 
made available on the internet for public access and use, upon acquisition of the assets from 
National Grid. 
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